
Appendix 1 Key  Dark Blue PCC 22-23 is worse - Mid Blue PCC 22-23 is the same - Light Blue PCC 22-23 is better 
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1A Social care-related quality of life score (Score out of 24) % Good to be high 19.2 19.1 19.4 19.1 19 51

1B The proportion of people who use services who have control over their daily life % Good to be high 79.2 75.9 79.0 78.2 77.2 56

1C(1A) The proportion of people who use services who receive self-directed support % Good to be high 100.0 100.0 99.0 99.0 93.4 93.5 1

1C(1B) The proportion of carers who receive self-directed support % Good to be high 100.0 100.0 100.0 100.0 88 89.3 1

1C(2A) The proportion of people who use services who receive direct payments % Good to be high 34.1 34.0 30.0 34.0 24.3 26.2 25

1C(2B) The proportion of carers who receive direct payments % Good to be high 40.3 29.0 31.0 39.0 67.9 76.8 130

1D Carer-reported quality of life score (Score out of 12) % Good to be high 6.8 7.3 7.3 122

1E The proportion of adults with a learning disability in paid employment % Good to be high 2.3 1.7 2.5 4.0 4.9 4.8 117

1G The proportion of adults with a learning disability who live in their own home or with their family % Good to be high 87.3 87.1 84.0 82.0 80.7 80.5 40

1I(1)
The proportion of people who use services who reported that they had as much social contact as they would 

like
% Good to be high 45.9 38.9 48.0 43.6 44.4 60

1I(2) The proportion of carers who reported that they had as much social contact as they would like % Good to be high 21.3 27.3 28 136

2A(1)
Long-term support needs of younger adults (aged 18-64) met by admission to residential and nursing care 

homes, per 100,000 population
Rate per 100k Good to be low 13.7 11.7 4.0 10.0 10.5 14.6 67

2A(2)
Long-term support needs of older adults (aged 65 and over) met by admission to residential and nursing care 

homes, per 100,000 population
Rate per 100k Good to be low 642.9 462.4 419.0 403.0 479.2 560.8 104

2B(1)
The proportion of older people (aged 65 and over) who were still at home 91 days after discharge from 

hospital into reablement/rehabilitation services
% Good to be high 80.9 74.1 81.0 80.0 84.1 82.3 98

2B(2)
The proportion of older people (aged 65 and over) who received reablement/rehabilitation services after 

discharge from hospital
% Good to be high 2.4 2.9 2.3 2.0 3 2.9 88

2D The outcome of short-term services: sequel to service % Good to be high 83.3 86.6 65.0 73.0 74.5 77.5 53

3A Overall satisfaction of people who use services with their care and support % Good to be high 61.7 66.8 63.0 65.6 64.4 109

3B Overall satisfaction of carers with social services % Good to be high 40.7 35.4 36.3 36

3C
The proportion of carers who report that they have been included or consulted in discussion about the 

person they care for
% Good to be high 60.0 67.3 64.7 114

3D(1) The proportion of people who use services who find it easy to find information about support % Good to be high 67.9 64.1 72.0 68.1 67.2 69

3D(2) The proportion of carers who find it easy to find information about support % Good to be high 56.3 58.2 57.7 83

4A The proportion of people who use services who feel safe % Good to be high 68.7 66.8 73.0 69.8 69.7 99

4B The proportion of people who use services who say that those services have made them feel safe and secure % Good to be high 85.2 82.3 81.0 87.9 87.1 101

Note: The carers survey which feeds indicators 1D, 1I(2), 3B, 3C and 3D(2) is only run every other year and was not run in 2022.  The 2023 survey has been run in November 2023, although results and benchmarking will not be 

available until spring 2024.
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